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The Social Assistance Review Board 
1075 Bay Street, 7th Floor 
Toronto Ontario M5S 2Bl 


Office Hours 
8:30 a.m. to 4:30 p.m. 
Monday through Friday 


Correspondence 
Send your Form 1 and any other correspondence 
to: 

The Chair 

Social Assistance Review Board 

1075 Bay Street, 7th Floor 

Toronto Ontario M5S 2B1 


Phone Information 
The Social Assistance Review Board now has an 
automated French and English telephone system. 
By listening to the message, you can find out 
general information about the Board, the Form 1 
and the Interim Assistance Process. For this 
information, please call one of the following 
numbers: 

In Toronto: 326-5104 

Outside Toronto, toll free: 1-800-387-5655 


Please note 
The information in this pamphlet is for guidance 
and convenience. It is not to be used as a final 


interpretation of the legislation. 
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What is the Social Assistance 
Review Board? 


The Social Assistance Review Board is an 
independent board. It holds hearings for people 
who want to appeal the decisions about their 
social assistance benefits made by General 
Welfare, Family Benefits and Vocational 


Rehabilitation Services. 


The Social Assistance Review Board is separate 
from the General Welfare, Family Benefits or 
Vocational Rehabilitation Services offices of 
Ontario. And it is not a direct part of the 
Ministry of Community and Social Services. 
Board staff cannot answer specific questions 
about your benefits, but can answer questions 
about what you may appeal and about the appeal 
process. Board staff cannot issue cheques like the 
ones you get from the General Welfare (GWA), 
Family Benefits (FBA) and Vocational 
Rehabilitation Services (VRS) offices. The Board 
can help you by holding a hearing so that you can 
provide your side of the story. 


Who can make an appeal? 


You can make an appeal to the Social Assistance 
Review Board if: 

— you are refused benefits 

— your benefits are cancelled 


— your benefits are reduced 


— your benefits are put on hold 








You cannot make an appeal to the Board if your 


issue is about: 


special assistance 

supplementary assistance under the General 
Welfare Assistance Act 

money given by an Order-in-Council under 
the Family Benefits Act 

first and last month’s rent 

moving expenses 

bus/subway pass and other transportation 
costs 

dental cards 

dentures 

eyeglasses 

pension plans or 

concerns about how you were treated by staff 
at the GWA, FBA or VRS offices 


Using the Form 1 to make an 
appeal and request a hearing 


I, 


You can make an appeal by filling out a Form 1. 
This form allows you to tell the Board that 
you disagree with the decision GWA, FBA or 
VRS made about your assistance. After you 
have sent your Form | to the Board, you will 
have a chance to come to a hearing and 


explain your side of the story. 


Your Form | must reach the Board’s office 
within 30 days after you have received the 
decision you want to appeal. For example, if 
you find out that your assistance is denied on 


July 16 then your Form 1 needs to be in the 


Board’s office by August 16. If you send us 
your Form | after 30 days, you will have to 
explain why it was late. The Board will decide 


whether or not it accepts your explanation. 


3. You can get a Form | from: 
— your local GWA, FBA or VRS office 
— your local legal clinic 
— the Social Assistance Review Board (see 


address on the inside cover) 


4. Please give accurate information on the 
Form 1. Incomplete or wrong information 


may cause a delay in processing your appeal. 


5. Please mark on your Form | if you want your 
hearing to be held in English or in French, or 


if you will need a translator. 


If you do need a translator, the Board will 
hire a professional translator for you who 
will come to your hearing. Please indicate 
your language, your dialect and the country 


you are from on the Form 1. 


Using the Form 1 to request 
interim assistance 


1. You may be qualified to receive financial 
assistance before your hearing. This is called 
interim assistance. You can apply for interim 
assistance on the back of your Form 1. Please 
fill out the information as accurately as 


possible. It will take some time to process 


your request. 








2. Interim assistance is not granted automatically. 


You need to meet certain qualifications. For 
example, you must show on your Form | that 


you are experiencing financial hardship. 


If you are granted interim assistance, the Board 
will send you a letter to let you know this. The 
Board also sends a letter to the appropriate 
GWA, FBA or VRS office telling them to pay 


you interim assistance. 


If you are denied interim assistance, you will 
receive a letter from the Board to let you 


know this. 


After you have filed your Form 1 


Processing your Form 1 

— The Board will work as quickly as 
possible to process your appeal and 
schedule your hearing. During this 
process, the Board will send you three 
different letters: 

— an acknowledgment letter telling you 
that the Board received your Form 1 and 
that it is being processed 

— aletter telling you where to go to receive 
your interim assistance if your request 
was granted. 

— a Notice of Hearing telling you where 


and when your hearing will be held 


Keeping your file up to date 
The Board needs to know when you change 
addresses or phone numbers, or if there are 


any other changes in your personal or 
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financial circumstances. Please give these 
changes to the Board by phone or by letter. 
You must also let your local GWA, FBA or 
VRS office know of these changes. 


Finding Legal Assistance 

You may be able to get free legal help from 
legal aid or a community legal clinic. Some 
clinics are very busy and may have waiting 
lists. If you want to have a legal representative 
in time for your hearing, you must contact 
your community legal clinic or legal aid as 
soon as you send your Form | to the Board. 
Hearings are held on the scheduled date and 
cannot be rescheduled because of delays in 


seeking legal assistance. 


For information about legal clinics: 

— see the pamphlet Where To Get Help With 
Your Appeal enclosed with your 
acknowledgement letter or pick one up 
at the Board’s office (see address on the 
inside cover) 

— look in the white pages of your phone 
book under Legal Aid - Legal Aid Clinics. 


Reports from GWA, FBA or VRS 

The Board will ask for a report from FBA, 
GWA or VRS. This report is also called a 
submission. It explains the reasons GWA, 
FBA or VRS made the decision about your 
benefits. (The submission is NOT the Board’s 


decision. That decision comes after your 


hearing with the Board.) 








If FBA, GWA or VRS decides to write a 
report for the hearing, you have the right to 


receive a copy from them. Reading it before 
your hearing will help you understand why 
GWA, FBA or VRS made the decision about 
your assistance. At the hearing, you can 
provide evidence that shows why you think 


the reasons for this decision are wrong. 


5. Withdrawing or Cancelling Your Appeal 
If your appealable issue is resolved before the 
hearing date, or if you decide to withdraw or 
cancel your appeal for any other reason, you 
must notify the Board as soon as possible. 
You can phone and ask for the Scheduling 
Unit or send a letter. Please advise your local 
GWA, FBA or VRS office as well. 


The Hearing 

1. Date and time of the Hearing 
In the Notice of Hearing, you will be given 
the date, time and place of your hearing. The 
Board is very firm in its dates, and it is very 
important that you appear on this day. If you 
do not appear, the hearing will go ahead even 
if you are not present and you will not have a 
chance to tell your side of the story. You will 


probably lose your appeal. 


2. Place of the Hearing 
The Board holds hearings throughout 
Ontario. Your hearing may be in your 
community or it may be in a neighbouring 


community. If you think you will have trouble 


with transportation to the hearing, call the 
Board and ask for the Scheduling Unit as 


soon as you receive your Notice of Hearing. 


- Who will be at the Hearing 

You will be at the hearing, along with any 
witnesses, supporters or legal help that you 
want to bring with you. You are welcome to 
bring any witnesses you think will help you in 
explaining the issue you are appealing and 
any friends or family you may want there for 


support. 


If you requested a translator on your Form 1, 
the translator the Board hired will be 


present to translate for you. 


Someone from the General Welfare, Family 
Benefits or Vocational Rehabilitation 
Services may also be there and may also 


bring witnesses. 


At least one member of the Board will be at 
your hearing. A member hears and decides 
your case and is called the Presiding Vice 
Chair. 


Papers You Need to Bring to the Hearing 
The Board member attending your hearing 
will not have your GWA, FBA or VRS files, but 
only your Form 1 and possibly the report (the 
submission) from your GWA, FBA or VRS 
office. It is up to you to bring any papers to 
the hearing that you think may help your 


appeal and that you want the Board member 


to see. 








The Board member will only look at the 


papers you bring to the hearing. She or he 
cannot consider any information after the 
hearing. Be sure to prepare yourself in 


advance. 


Examples of papers you may want to bring 
include medical reports, drug lists, medical 
forms, prescriptions, receipts, doctors’ 
letters, psychiatric reports, separation or 
child custody agreements, lawyers’ letters, 


immigration papers, and job search lists. 


You can get the papers you need from your 
worker at your local GWA, FBA or VRS 
office. Be sure to bring photocopies only 
and not the original papers. Remember that 
any medical information from your doctor 
must be sent directly to your local GWA, FBA 
or VRS office and not to the Board’s office. 


If you need help getting these papers, a legal 
clinic or a lawyer may be able to help you get 


them. 


Special Needs 

If you are disabled and require special needs 
at your hearing, please call the Scheduling 
Unit at the Board so that arrangements can 


be made. 


What Happens at the Hearing 

Before the hearing begins, those attending 
the hearing are introduced. The Board 
member will briefly explain the way the 


hearing will proceed and will go over the 


issue you are appealing so that it is clearly 
understood. You may be asked to take an 


oath or a solemn promise to tell the truth. 


When the hearing begins, the social service 
administrator from GWA, FBA or VRS may 
go over the decisions they made about your 
benefits. They may also use their report (the 


submission) as evidence. 


When the administrator has finished, you 
can ask questions. You or your legal 
representative can then tell your side of the 
story and you can use your witnesses and any 


papers you brought along as evidence. 


After you have finished giving your 
explanation, the GWA, FBA or VRS 
administrator may then ask you questions. 


The Board member may also ask questions. 


It is important to remember that the issue 
you will discuss at the hearing is the same 
issue you appealed when you filed your 

Form 1. The Board cannot hear any new 


issues at this time. 


Board Decisions 


Generally, a decision is not made immediately on 
the day of your hearing. The Board member 
works as quickly as possible to consider the 
evidence presented at the hearing and to write a 


decision. Once the decision has been written and 


typed, a copy of it is sent by mail to you and to 
your local FBA, GWA or VRS office. 








Reconsideration Hearing 


If for some reason you disagree with the Board’s 


decision, you can ask the Board to consider 
holding a second hearing to look at the issue 
raised in the first hearing. This is called a 


reconsideration hearing. 


You can apply to the Board for a reconsideration 
hearing by filling out an Appeal Form 2. You 
must do this within 30 days after you receive the 
first Board decision. In your application, you 
must give the reasons you think a second hearing 
should be held. 


You can pick up a Form 2 at the your GWA, FBA 
or VRS office or at the Board's office (see address: 


on the inside cover). 


Reconsideration hearings are not granted 
automatically. A committee of the Chair and 
Board members decide whether or not to grant a 
second hearing. You will receive a letter when a 
decision is made. If you are granted a second 
hearing, a Notice of Hearing will be sent at a later 


date. 


Court Appeals 

The decisions of the Social Assistance Review 
Board can also be appealed to the General 
Division of the Ontario Court of Justice. This is a 
step that you can take after a hearing or a 
reconsideration hearing. It is best to get legal 


assistance to do this. 
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Other Resources 

The Ontario Ministry of Community and Social 
Services publishes a booklet called the Jncome 
Maintenance Handbook that can give you more 
details about social assistance programs. To get a 
copy, contact the nearest Ontario Ministry of 
Community and Social Services office as listed in 
the blue pages of your telephone directory 
(under Government of Ontario, Community and 


Social Services). 
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